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Agency Admin — Agency Self Registration

*  Agency Admin opens the Agent Portal login page
Agency Admin clicks on Register here link to initiate the registration process
https://upgrade.malaysiaairlines.com/agency/login

MHupgrade

Welcome To MH Upgrade
Agent Portal




Agency Admin — Agency Self Registration Details

Agency Admin enters the required details and clicks Register button

MHupgrade

Welcome To MH Upgrade
Agent Portal

Register




Agency Admin — Agency Sign Up Confirmation

. Sign up confirmation message appears on screen
*  Email is triggered to the Agency to verify the email ID entered during the self-registration process
*  Agency Admin clicks on Go to login button

MHupgrade

Welcome To MH Upgrade Agent
Portal

Thank you for Signing up with us.

We have sent you a verification link on your email.
Please verify your email address to login.

Didn't receive verification link?




Agency Admin — Login Attempt Prior to Email Verification

Agency Admin enters email ID, password, IATA / TIDS code
Agency Admin clicks on Log In button prior to the email ID being verified

MHupgrade

Welcome To MH Upgrade
Agent Portal




_— Login Failure for Non-Verified Email ID

Failure message will be displayed on screen requesting to get the Agency email ID verified first
Agency will not be able to login unless the email ID is verified

Failed

Please verify your email-id first before you try to login.
You have to verify your email-id by clicking the link you
had received when you registered on the MH Agent
Portal.




Agency Admin — Email ID Verification Email

*  Email ID verification email would have triggered upon sign up confirmation (Slide 5)
*  Agency Admin logs into the email account to verify the Agency email ID
Agency Admin verifies the email ID by clicking on Verify Your Email button

MHupgrade

Email Verification

Hello Qaswa Travels,

You are almost set to get started on MHupgrade Agent Portal. Simply
click the link below to verify your email address and get started.

Verify Your Email

Best Regards,
Malaysia Airlines




Agency Admin — Email ID Verification Confirmation

Agency email ID successfully verified message is displayed
Agency Admin clicks on Go To Login button

MHupgrade

MHUpgrade Agent Portal Email
Verification




Agency Admin — Login Prior to MH Sales Admin Approval

*  Agency Admin enters email ID, password, IATA / TIDS code
*  Agency Admin clicks on Log In button prior to MH Sales Admin approving the Agency registration request

MHupgrade

Welcome To MH Upgrade
Agent Portal

3239458




_— Login Failure for Unregistered Agency

*  Failure message will be displayed on screen requesting the Agency Admin to wait for MH Sales Admin approval
*  Agency Admin will not be able to login unless the Agency is approved by MH Sales Admin

Failed

Please wait for the MH Admin to approve your account.
Once you receive the approval email from the MH team,
you can try to log in again.




MH Sales Admin — Agency Approval Request Email

*  MH Sales Admin receives an email requesting to approve the Agency on MHupgrade Agent Portal
*  MH Sales Admin clicks on Take Action button to be redirected to the Agency Details page

MHupgrade

Add Agency - Approval Request

Hello Kirtiman,

A request has been received to add the following agency on
MHupgrade Agent Portal

Agency Name: Qaswa Travels
IATA/TIDS Code: 32394585

To approve / reject the request, please click on the link below.

Best Regards,

Malaysia Airlines




MH Sales Admin — Agency Approval

*  MH Sales Admin reviews the Agency details on the Agency Details page

*  MH Sales Admin clicks on Approve button once the Agency details have been verified

MHupgrade
> -
Agency Details
=l
-
B General Information Agency Details
Il Banking Information
Agency Name
’ 2 Agents List

Qaswa Travels

TIDS Number

Is this Parent Agency?

Yes
Subsidiary agencies

NAME IATA NUMABER

Show | 10V | entries

is It IATA Agency?
Yes

Contact Number

Does this have child agencies?

No

TIDS NUMBER

No Data Found

Hello Kirtiman!

= =

IATA Number
32394585

Primary Email ID

nithin.r@anxilla.com

Status

( Pending Approval )

STATUS ACTION

0 -> 0 of 0 entries

K




MH Sales Admin — Agency Approved & Listed as Active

 Agency is approved and is listed as an Active Agency on the Agency List page

MHupgrade Hello Kirtiman! K

Agency | List

®
o B Agency List Search | Filter Q Status v Add Agency

AGENCY NAME EMAIL COUNTRY POS IATA CODE TIDS CODE STATUS ACTION

Active ) @
Anxilla_test harshnandan.n@anxilla.com IN BLR 20393030 ( Active ) @
Active ) @
Test bhanu.p@anxilla.com IN BLR 12345678 InActive ) @
( Active ) @
Charlie PDT wongchinpau@yahoo.com AU ADL 02091670 InActive ) @
f Activei ) @
Show | 10V | entries n 1-> 7 of 7 entries

R

E3

ld BRAVO LNT norfarani89@gmail.com

wn
(0]

SIN 32394423

Delta K eriswong15@gmail.com AU SYD 13395384

vl
~
co
o

Riya Travels kirti.p@anxilla.com AU ADL 2039

Qaswa Travels nithin.r@anxilla.com IN BLR 32394585




Agency Admin — Agency Approved Email Notification

*  Agency Admin receives an email notification stating that the Agency has been approved along with the login credentials
*  Agency Admin clicks on Get Started button to login to Agent Portal

MHupgrade

Agency - Approved

Hello Qaswa Travels,

Congratulations! You have been added on MHupgrade Agent Portal.

Please use the below credentials to log in to your account.

User Name: nithin.r@anxilla.com

To get started, click on the link below.

Get Started

Best Regards,
Malaysia Airlines




Agency Admin — Agent Portal Login

Agency Admin enters Email, Password & IATA Code to login to Agent Portal
Agency Admin clicks on Log In button
*  Email containing the 6-digit verification code is triggered to the Agency Email ID

MHupgrade

Welcome To MH Upgrade
Agent Portal




Agency Admin — 6 Digit Verification Code Email

Agency Admin receives the 6-digit verification code required to log into Agent Portal

MHupgrade

Verification Code

Hello Admin-Qaswa Travels,

Here is your verification code to login to MHupgrade Agent Portal.
338130

The code is valid for 120 seconds.
Please enter this code to verify your identity and sign in.

Best Regards,
Malaysia Airlines




Agency Admin — 6 Digit Login Code Verification

Agency Admin enters the 6-digit verification code
Agency Admin clicks on Verify button

MHupgrade

Welcome To MH Upgrade
Agent Portal




_—Agency Dashboard

Agency Dashboard is displayed
*  Agency Admin makes note of the numbers displayed in the statistics cards (ex: Total Offers Submitted, Total Offers Forwarded, etc.)
*  Agency Admin navigates to PNR List page by clicking on PNR List icon from the side menu

MHupgrade

- Hello Admin-Riya Travels! A
24
I@ Total Offers Submitted @ Total Offers Forwarded Total Upgraded % Total Bids @ Total Revenue E Total Commission Earnings
From Agencies From Agencies From Agencies From Agencies From Agencies From Agencies
a PNR List LY: 0 Y1D L¥: 0 YD LY: © YTD LY: o YTD LY: o Y1D L¥: 0 YD
f viy: 00% 2 T viv: 0% Q) viv: 0% Q) viv: 0% 0 ) vi: 0% 0 ) viv: 0% Q)
[}
I Offer Submission v/s Offers Success @ I Offer Forwarded v/s Offer Submission @
* o ] e o & & & O & & © ¢ & & O & & & B & & B B S & »
Ck PNR LISt T2 a a4 s 8 7 & e 10 M 12 1@ 4 15 18 17 18 @ 20 21 2 2z 24 2 T 2 3 4 5 8 7 8 © 10 M 12 13 14 15 18 17 18 18 20 21 22 22 24 25
Offer Submission Offer Success Forwarded Gount [l Submit Count

I Top 5 Flight @ I Top 5 Routes @ | Top 5 International Revenue hd @

No Data to Show Mo Data to Show No Data to Show

No Data to Show




_— Eligible PNR List

* Eligible PNR List page is displayed
*  Agency Admin looks for PNRs with offer status “Agent to take action” and clicks Submit Offer button

MHupgrade Hello Admin-Riya Travels! A

= Eligible PNR | List

a S Instructions v
Search | Filter Q, Every Offer Status v Every Segment v ) Apply Filter

(35}

PNR AGENCY NAME AGENCY IATA AGENCY TIDS OFFER STATUS SUBMIT OFFER FORWARD TO CUSTOMER VIEW MORE

2 6RNQGR Riya Travels 20395480 ( Rejected ) Submit Offer v
6CYBRS Riya Travels 20395480 [ Rejected ] Submit Offer ~
5DAXT4 Riya Travels 20395480 ( Agent to take action | Submit Offer v
5NNBK2 Riya Travels 20395480 [ Rejected ] Submit Offer ~
S5JZ8AK Riya Travels 20395480 [ Rejected ] Submit Offer v
66DL8O Riya Travels 20395480 (| Agent to take action | Submit Offer v
6HMY28 Riya Travels 20395480 Offer submitted Resubmit Offer ~
67DQ2H Riya Travels 20395480 ( Rejected ) Submit Offer v
570YB6 Riya Travels 20395480 [ Rejected ] Submit Offer ~
5TZYT4 Riya Travels 20395480 ( successfully upgraded ) Submit Offer v

Show | 10w | entries n 2 > 1-> 10 of 13 entries




_— MHupgrade Offer Submission

Agency Admin is redirected to the MHupgrade Offer Submission page
e Agency Admin sets the offer amount and clicks on Add to Cart button

MHUpg rade MYR V| GoTo Booking Reference © (it

© selectupgrade © Review and Submit © Payment information

MHupgrade offers will be applied for all passenger in the same booking.

If you wish to make an offer for specific passengers only, please contact our call centre at 1300 88 3000 if you are calling from within Malaysia or +603 7843 3000 if you are overseas to split the
booking.

* Currency selection can only be done once. Upon selecting an eligible currency and proceed to payment, you will not be able to modify your selection.

We are currently unable to accept payment with United Kingdom card issuers. Should you wish to proceed with submitting your offer, please use a different card.

Upgrade Jravel Option Selected Service Items:
Passenger Name : v Sarvice It A -
FIRDAUS ABDULLAH ¢ yce moun
e ) KUL - BKI
7 days remaining to submit your offer
TxMYR 630.00 MYR 630.00
Airline Flight Name Cabin
(kuL) (K1) BKI - KUL
Malayslia Alirlines Flight MH2612 Economy Class
TxMYR 660.00 MYR 660.00
Highest
Select Upgrade Type MYR 630 O <
MYR MYR o Tax & Charges Amount
; ss [ |
Business Class 380 880 Offer Strength
View Cabin slide to the end for a better chance of getting upgraded. D8 MYR103.20

11 days remaining to submit your offer Total Payable Amount: MYR1,393.20
2hr 30min Airline Flight Name Cabin
o I w
Oth Apr 2024 Malaysla Airlines Flight MH2613 Economy Class

Check
Select Upgrade Type MYR 660 @ O
MYR 395 QR MYk Bz o

Business Class Slide to the end for a better chance of getting upgraded. Offer Strength
View Cabin




Agency Admin — Review and Submit Offer

Agency Admin reviews the offer information and clicks on Proceed button

MHupg I‘ade Go To Booking Reference O (i8S
& select Upgrade € Review and Submit © Paymentinformation
™ Cart Summary
Review Service Items € Back to Upgrade Option
¥ Service ltems Amount
* Upgrade Travel Options KUL - BKI
1xMYR 630.00 MYR 630.00
BKI - KUL
FIRDAUS ABDULLAH KUL 2hr 40min BEl 1xMYR 660.00 MYR 660.00
----------- *
(KuL) Sth Apr 2024 (BKI)
¥ Tax & Charges Amount
Upgrade to: Business Class Price: MYR 630.0 Offer Strength: b8 MYR103.20
Total Payable Amount: MYR 1,393.20
FIRDAUS ABDULLAH BKI s L W PROCEED
(BKI) oth Apr 2024 (KUL)
Upgrade to: Business Class Price: MYR 660.0 Offer Strength:
Privacy Poli Terms & Conditions
ma!agﬂa!) e




Agency Admin — Payment Information

 Agency Admin enters the payment information and clicks on Pay button

MHupgrade Go to Booking refarence @
@ selectupgrade @  Review and submit © Payment information
Select The Payment Method - !==

All transactions are secured and encrypted.

® Payment Card

Card number

4000 0000 0000 1000
Expiry date y
01/27 123 [i]

Cardholder name

John i ]

Contact details
Phone

09845012345

Emai

john@gmail.com

)

L2

(8] This s a secure PCI compliant payment Verified by

Y VISA

P

ma[ayg@ 9 Privacy Policy ~ Terms & Conditions




Agency Admin — Offer Submission Confirmation

*  Agency Admin successfully submits the offer on behalf of the customer

MHupgrade

COMFORT

with MHupgrade

Here are the
benefits you
Dear ABDULLAH, will enjoy:
Thank you for using the upgrade travel option. I
Please note that the upgrade price will only be charged only if you are successfully upgraded to your

selected class option.

Regards,

Malaysia Airlines




_— Status Verification of Submitted PNR

*  Agency Admin revisits the PNR List page to verify the status of the submitted PNR
e Status of the submitted PNR will reflect as “Offer submitted”

ld

& @

Eligible PNR | List

&£ Instructions

Search | Filter

PNR
SDAX74
6RNQGR
6CY6RS
66DLBO
SNNBK2
SJZBAK
6HMY28
67DQ2H
570YB6

5TZYT4

AGENCY NAME

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Show | 10w | entries

AGENCY IATA

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

Hello Admin-Riya Travels! A

v
Q Every Offer Status v Every Segment v = Apply Filter
OFFER STATUS SUBMIT OFFER FORWARD TO CUSTOMER VIEW MORE

Offer submitted
[ Rejected ] m Forward to Customer v
[ Rejected ] m Forward to Customer v
E> Offer submitted Forward to Customer v
] Forward to Customer W
] m Forward to Customer v
] Forward to Customer v
Rejected ] m Forward to Customer v
)
)

Forward to Customer v

Rejected

Rejected

Rejected

m Forward to Customer v
Successfully upgraded m Forward to Customer v

n 2 > 1-> 10 of 13 entries

Rejected

ey |y | ey |y | | p—




_— Verify Statistics on Agency Dashboard

Agency Admin revisits the Agency Dashboard to verify if the statistics have been incremented and are reflecting correctly

I Offer Submission v/s Offers Success

(35|

ck PNR List

°
*  Agency Admin then clicks PNR List icon from the side menu
MHupgrade - Hello Admin-Riya Travels! A
.
I_ Total Offers Submitted Total Offers Forwarded Total Upgraded Total Bids Total Revenue Total Commission Earnings
2 iy o R & |2 iy
From Agencies From Agencies From Agencies From Agencies From Agencies From Agencies
PNR List LY: 0 YTD Ly: 0 YD L: 0 YD LY: 0 YiD LY: 0 Y1D Lv: 0 YD
viy: 100% 4 1 viv: 0% 0] viv: 0% 0 viy: 00% 2 T wy: 0 0 viy: 0% Q)

®

I Offer Forwarded v/s Offer Submission

25 1

a8 a 10 11 12 13 14 15 16 17 18 12 20 21 prrd 23 24

Offer Submission Offer Success

I Top 5 Routes

©®

| Top 5 Flight
No Data to Show

W Submit Count

Forwarded Count

- ®

No Data to Show

®

| Top 5 International Revenue

No Data to Show

Mo Data to Show




_— Forward to Customer

*  Agency Admin selects a PNR and clicks on Forward to Customer button

MHupgrade Hello Admin-Riya Travels! A

= Eligible PNR | List

E S Instructions v

L]
-
Search | Filter Q, Every Offer Status v Every Segment v & Apply Filter
PNR AGENCY NAME AGENCY IATA AGENCY TIDS OFFER STATUS SUBMIT OFFER FORWARD TO CUSTOMER VIEW MORE

5DAX74 Riya Travels 20395480 Offer submitted Forward to Customer v
6RNQGR Riya Travels 20395480 ( ) m Forward to Customer v
[ ] m Forward to Customer %
SNNBK2 Riya Travels 20395480 ( Rejected ) m Forward to Customer v
( )
( )

Rejected

6CY6RS Riya Travels 20395480 Rejected

5JZ8AK Riya Travels 20395480 Rejected

m Forward to Customer A
m Forward to Customer A
6HMY28 Riya Travels 20395480 Offer submitted v
67DQ2H Riya Travels 20395480 ( Rejected ) m

66DLBO Riya Travels 20395480 Agent to take action

A4
570YB6 Riya Travels 20395480 ( Rejected ) m v
5TZYT4 Riya Travels 20395480 ( successtully upgraded ) m v
Show | 10~ | entries n 2 > 1-> 10 of 13 entries

/
Click Forward to Customer




_— Enter Customer Email ID

*  Agency Admin enters the customer’s email ID and clicks on Submit button

Forward to Customer

Enter customer Email ID

zubair2811@gmail.com

oD D




_— Offer Forwarded Confirmation

*  Offer Forwarded confirmation message is displayed
*  Agency Admin clicks on OK button

v/

Offer Forwarded

Thank you, the offer has been forwarded to the
customer.




Agency Admin — Adding an Agent

Agency Admin navigates to the Users List screen by clicking on Users icon in the left side menu
Agency Admin clicks on Add User button

MHupgrade

R

o

2
)
y2

Users | List

Search | Filter

NAME

Admin-BRAVO LNT

Anxilla_test

Admin-Delta K

Admin-Riya Travels

Admin-Charlie PDT

Admin-Qaswa Travels

Show | 10V | entries

EMAIL ID

norfarani89@gmail.com

harshnandan.n@anxilla.com

eriswong15@gmail.com

bhanu.p@anxilla.com

zubair.i@anxilla.com

wongchinpau@yahoo.com

nithin.r@anxilla.com

AGENCY

Anxilla_test

DeltaK

Charlie PDT

Qaswa Travels

Q

ROLE

Admin

Admin

Admin

Admin

Admin

Admin

Hello Kirtiman

K

:

STATUS ACTION

Active

Active

Active )

InActive )

Active )

InActive

Active )

7 entries




Agency Admin — Adding Agent Details

Agency Admin enters the Agent Email ID, Agent Full Name, Agent Phone No, Agency & Role details

e Agency Admin clicks on Save button

Users | Configuration

(@ User - Add Update

Add | Update
Agent Email ID Agent Full Name
Agent Phone No Agency

BRAVO LNT
Role

Admin o

Cancel




Agency Executive — Agent Added Email Notification

*  Agency Executive receives an email notification stating that he/she has been added on MHupgrade Agent Portal along with the login
credentials

*  Agency Executive clicks on Get Started button to login to Agent Portal

MHupgrade

New Agent Account Added

Hello Julie,

Congratulations! You have been added on MHupgrade Agent Portal

Please use the below credentials to log in to your account.

Username: abc@xyztravels.com
Password: 6Dsh8S

To get started, click on the link below.
Get Started

Malaysia Airlines

Best Regards,




Agency Executive — Agent Portal Login

Agency Executive enters Email, Password & IATA Code to login to Agent Portal
Agency Executive clicks on Log In button
*  Email containing the 6-digit verification code is triggered to the Agency Executive’s Email ID

MHupgrade

Welcome To MH Upgrade
Agent Portal




Agency Executive — 6 Digit Login Code Verification

Agency Executive enters the 6-digit verification code
Agency Executive clicks on Verify button

MHupgrade

Welcome To MH Upgrade
Agent Portal




Agency Executive — Agency Dashboard

Agency Dashboard is displayed
Agency Executive makes note of the numbers displayed in the statistics cards (ex: Total Offers Submitted, Total Offers Forwarded, etc.)
e Agency Executive navigates to PNR List page by clicking on PNR List icon from the side menu

lick PNR List




Agency Executive — Eligible PNR List

* Eligible PNR List page is displayed

e Agency Executive looks for PNRs with offer status “Agent to take action” and clicks Submit Offer button

MHupgrade
l~

Eligible PNR | List

& Instructions

Search | Filter

PNR
6CY6RS
SDAX74
66DL8O
SNNBK2
5JZ8AK
6HMY28
67DQ2H
570YB6
5TZYT4

SGGAXA

wn
51

AGENCY NAME

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

Riya Travels

v | entries

AGENCY IATA

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

OFFER STATUS

Rejected

Offer submitted

Offer submitted

Rejected

Rejected

Rejected

Rejected

Rejected

Successfully upgraded

NS RIS NI

Rejected

)
)
)
)
)
)
)

z

SUBMIT OFFER

Submit Offer

Resubmit Offer

Resubmit Offer

Submit Offer

Submit Offer
Submit Offer

FORWARD TO CUSTOMER

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Forward to Customer

Hello John

B Apply Filter

VIEW MORE

Smith




gency Executive — MHupgrade Offer Submission

Agency Executive is redirected to the MHupgrade Offer Submission page
*  Agency Executive sets the offer amount and clicks on Add to Cart button

MHupgrade MYR v

Go To Booking Reference © (&It

© selectupgrade © Review and Submit © Payment information

MHupgrade offers will be applied for all passenger in the same booking.

If you wish to make an offer for specific passengers only, please contact our call centre at 1300 88 3000 if you are calling from within Malaysia or +603 7843 3000 if you are overseas to split the
booking.

Currency selection can only be done once. Upon selecting an eligible currency and proceed to payment, you will not be able to modify your selection.

We are currently unable to accept payment with United Kingdom card issuers. Should you wish to proceed with submitting your offer, please use a different card.

Upgrade Travel Option

Passenger Name :

Selected Service Items:

S i As t
FIRDAUS ABDULLAH a Swvice ltem DR
e ) KUL - BKI
7 days remaining to submit your offer
TxMYR 630.00 MYR 630.00
2hr 40min Airline Flight Name Cabin
S (BKI) BKI- KUL
B4 Apr 2003 Malaysla Airlines Flight MH2612 Economy Class
TxMYR 660.00 MYR 660.00
Check
Highest
Select Upgrade Type MYR 630 : =
MYR MYR o Tax & Charges Amount
s s Class [——————— |
Business Class 280 280 Offor Strength
View Cabin Slide to the end for a better chance of getting upgraded D8 MYR 103.20
Total Payable Amount: MYR1,393.20

Tl days remaining to submit your offer

(BKI)

oth Apr 2024

Select Upgrade Type

Airline

Malaysia Airlines

MYR 660

N e —

Business Class

View Cabin

Slide to the end for a better chance of getting upgraded.

Flight Name

Flight MH2613

Cabin

Economy Class

Check
Highes
MYR 925 1]

Offer Strength




Agency Executive — Payment Information

*  Agency Executive enters the payment information and clicks on Pay button

MHupgrade Go to Booking refarence @
@ selectupgrade @  Review and submit © Payment information
Select The Payment Method - !==

All transactions are secured and encrypted.

® Payment Card

4000 0000 0000 1000

Expi It y
01727 123 i ]

Cardholder name

John i ]

Contact details

09845012345

Emai

john@gmail.com

his is & secure PCI compliant payment Verified by

VISA

,,
@}

ma[ayg@ 9 Privacy Policy ~ Terms & Conditions




Agency Executive — Offer Submission Confirmation

*  Agency Executive successfully submits the offer on behalf of the customer

MHupgrade

FLY IN
COMFORT

with MHupgrade

Here are the
benefits you

Dear ABDULLAH, will enjoy:

Thank you for using the upgrade travel option.
Please note that the upgrade price will only be charged only if you are successfully upgraded to your

selected class option.

Regards,

Malaysia Airlines




Agency Executive — Status Verification of Submitted PNR

*  Agency Executive revisits the PNR List page to verify the status of the submitted PNR
e Status of the submitted PNR will reflect as “Offer submitted”

MHupgrade Hello Admin-Riya Travels A

= Eligible PNR | List

a & Instructions v

®
-
Search | Filter Every Offer Status v Every Segment v =] Apply Filter
PNR AGENCY NAME AGENCY IATA AGENCY TIDS OFFER STATUS SUBMIT OFFER FORWARD TO CUSTOMER VIEW MORE
SDAXT4 Riya Travels 20395480 Offer submitted Resubmit Offer Forward to Customer v
6RNQGR Riya Travels 20395480 ( Rejected ) m Forward to Customer v
6CY6RS Riya Travels 20395480 ( Rejected ) m Forward to Customer v

66DLEO Riya Travels 20395480 E> Offer submitted Resubmit Offer Forward to Customer v

SNNBK2 Riya Travels 20395480 ( Rejected ) Forward to Customer v
5JZBAK Riya Travels 20395480 ( Rejected ) m Forward to Customer v
6HMY28 Riya Travels 20395480 ( Rejected ) Forward to Customer v
67DQ2H Riya Travels 20395480 ( Rejected ) m Forward to Customer v
570YB6 Riya Travels 20395480 ( Rejected ) m Forward to Customer v
5TZYT4 Riya Travels 20395480 [ Successfully upgraded ] m Forward to Customer v

Show | 10w | entries ' 2 > 1-> 10 of 13 entries




Agency Executive — Verify Statistics on Agency Dashboard

Agency Executive revisits the Agency Dashboard to verify if the statistics have been incremented and are reflecting correctly
*  Agency Executive then clicks PNR List icon from the side menu

MHupgrade " J
%3
Total Revenue Total Commission Earnings Total Offers Submitted Total Offers Forwarded Total Bids Total Upgrades
v: som 0 v: sok P v: 8ok 10 Ly: 2.5k AL ly: sk 0 v: gok 0
f wy: 20% 30.5¢4 wy: 20« 100« 4 wy: 200 100« 4 wr: 0% 35, § vy: 206 100 4 e 20% 100 4
a
8 | Offer Submission v/s Offer Success Q) (@ | Offer Forwarded v/s Offer Submission Q) (4
20M » 20M
18M . o o oo - 18M ” oo o
s " L o “ A > S 16M P A o e
o - od °
14M N ~é —— 14M S —~4 i <
12M Giies a 4 a p . . 12M i e i aom > « o
y 10M " s s/ * » b 10M » 54 R » - .
. . y s »
Click PNR List w f AN w
. .
am L am .
of .
2M - M
01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
@ Offer Submission @ Offer Succe @ Offer Forwarded @ Offer Submission
| Top 5 Flight Q) & | Top 5 Routes Q) (@& | Top 5 International Revenue ~ Q) (&
A M A A BV oM M (=¥ M v M M A\ M N (2% A oM M M 16m = M M M oM m awm o~ o™ ple) nm 14m 1M 18N 20m M UM
8 8 8 8 8c @
KULLAX KULMLE KULSYD KULBAH
| Revenue | PAX | Revenue | PAX | Revenue | PAX | Revenue | PAX




Agency Executive — Forward to Customer

e Agency Executive selects a PNR and clicks on Forward to Customer button

MHupgrade
ad

Eligible PNR | List

& JInstructions

Search | Filter

PNR AGENCY NAME
6CYBRS Riya Travels
SDAXT4 Riya Travels
66DL80O Riya Travels
SNNBK2 Riya Travels
S5JZ8AK Riya Travels
6HMY28 Riya Travels
67DQ2H Riya Travels
570YB6 Riya Travels
5TZYT4 Riya Travels
5GGAXA Riya Travels

Show | 10~ | entries

AGENCY IATA

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

20395480

AGENCY TIDS

Every Offer Status w Every Segment ~
OFFER STATUS SUBMIT OFFER FORWARD TO CUSTOMER
Rejected ] Submit Offer Forward to Customer

Offer submitted

Offer submitted

Rejected

Rejected

Rejected

Rejected

Rejected

Successfully upgraded

Rejected

)
)
)
)
)
)
)

B

Resubmit Offer Forward to Customer

Resubmit Offer Forward to Customer

Submit Offer Forward to Customer
Submit Offer Forward to Customer
Submit Offer Forward to Customer

Submit Offer Forward to Customer

Submit Offer Forward to Customer
Submit Offer Forward to Customer

Submit Offer Forward to Customer

Helle John Smithl J

= Apply Filter

VIEW MORE

1-> 10 of 12 entries

L

Click Forward to Customer




Agency Executive — Enter Customer Email ID

*  Agency Executive enters the customer’s email ID and clicks on Submit button

Forward to Customer

Enter customer Email ID

zubair2811@gmail.com

oD D




Agency Executive — Offer Forwarded Confirmation

Offer Forwarded confirmation message is displayed
Agency Executive clicks on OK button

v/

Offer Forwarded

Thank you, the offer has been forwarded to the
customer.




AGENT PORTAL—USER ROLES




Agent Portal - Roles

Dashboard Dashboard View MH Sales Admin Dashboard

View Agency Dashboard - Y Y

j User Management Users List View List of Active / Inactive Users of All Agencies Y - -
| View List of Active / Inactive Users of a Particular Agency Y Y Y
Add User (Agent Admin / Agent Executive) Y Y -

Suspend User (Agent Admin / Agent Executive) Y Y -

Edit Agent Admin / Agent Executive Details Y Y -

| Agency List Agency List View List of Agencies / Sub Agencies Y - Y
Add Agencies & Sub Agencies Y - -

Add Sub Agencies of a Particular Agency Y Y -

Agency Details Approve Request to Add Agencies / Sub Agencies Y - -

View General Information of an Agency / Sub Agency Y Y -

View Banking Information of an Agency / Sub Agency Y Y -

Add User (Agent Admin / Agent Executive) Y Y -



Agent Portal - Roles

Agency Settings Rules — Global Settings Set Commission / Discount at a Global Level

Rules — Custom Settings Add / Edit Custom Rules for Commission & Discount Y - -
Suspend Custom Rules for Commission & Discount Y - -
t View List of Custom Rules Y - -
tPNR List Eligible PNR List Submit / Resubmit Offer - Y Y
Forward to Customer - Y Y
Settings Agency Configuration Add Agency Bank Details - Y -
Edit Agency Bank Details - Y -
t Edit Contact Number of Agency / Sub Agency - Y -



